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With all the disruptions that 2020 has brought, there is heartfelt 

comfort knowing that during the holiday season the citizens of our 

community still rise up to help those in need!  Our VRC had several 

veterans who had recently become unemployed and were worried 

about how they would be able to provide a holiday meal for their 

families.  Some of the families in our Transitional Housing program 

were faced with the same dilemma.   

FSS  began efforts via social media to help these individuals in need, 

and we began to receive calls from those wanting to help. The 

successful campaign provided food to all the veterans and the 

Transitional Housing families that were in need! 

On behalf of the staff, clients, and the multitude of families we serve, 

“thank you!”  To all those who have donated and continue to donate 

food, provisions, and funds, we are truly grateful and want to wish 

you all the happiest of holidays! 



 

Greetings Team, 

With the holidays upon us and 2020 drawing to a close, it’s a time to look back at this 

unforgettable year. Together we have weathered several storms and continued to 

deliver vital services to community members in need. I am immensely proud of the 

work that you are doing to make FSS a force for good in the world, both through the 

talent you show in delivering these services and by the difference you make on local 

issues that affect thousands of lives. 

It’s been a year of highs and lows, with our staff building off of the challenges we have 

faced to enable FSS to come out as a stronger agency. Thank you to those of you who 

continue to figure out new ways to support our clients during this holiday season, 

especially by providing support services and doing a fantastic job making sure people 

in need have not only holiday items, but necessities of life as well. And thank you for 

doing it with the energy and enthusiasm that has always endeared you to our clients 

and families. 

This year marked the 112th anniversary of FSS, which has been a symbol of caring 

and a force for good since its inception. Today, FSS reaches a wider population than 

ever, even with the challenges you all have endured this year. This achievement is a 

credit to those of you who are constantly innovating to make sure the people who 

need support are served. Year after year, our team continues to endure… because we 

love it and we can’t stop thinking about the possibilities of what we can do. 

As we move into the new year, we have a glimpse of the future with our new building 

and the continuation of FSS. Most of our clients and the community will never know 

how hard you and your colleagues are working, but they will appreciate the depth of 

care and effort behind the work you do; from the moment they are able to deal with 

an issue in a positive way that they weren’t able to handle before, to when they see a 

smile on their loved one’s face who has been engaging and benefitting from our 

services.  

(Continued on page 3) 

Note to Staff from CEO Jim Womack 



From the Crisis Services Team  

 The Crisis Team would like to send out a HUGE 

CONGRATULATIONS to Volunteer Advocate Coordinator, Alexis 

Roberts, for completing her Master’s Degree program in Social 

Work this month. We are extremely happy for you regarding this 

accomplishment and continue to value you as part of the Crisis 

Team. 

 

The Crisis Team continues to focus on contact with victims and survivors, and each of us is 

taking the time to engage in continuing training and education while working from home. We 

continue to explore safe options to serve clients at the hospital and The Bridge during this 

critical time in the pandemic. As a team, we are eager to get back to meeting victims at their 

time of crisis. 
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The children and adults we serve are loved by others, which means their families, 

friends and neighbors love the work you do. The knowledge that you’ve done 

something great for someone else is a powerful reward — one which I hope you feel 

during the holiday season and throughout the year. There’s nothing else quite like it. 

Enjoy this time with your friends and loved ones in whatever form you can. I could not 

be more excited about what’s in store for next year, and for the opportunity to work 

with all of you to make it happen. 

Jim  

(Continued from page 2) 
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Safe House Updates  

The month of November has been super busy for the Emergency Housing division. We 

are still operating under COVID restrictions with Safe House staff alternating 

providing in-person services. When working from home they are engaging with clients 

virtually and over the phone. In order to practice social distancing, we have reduced 

the number of residents in order to most often give each family their own rooms and, 

and allow for room to bring in the most lethal cases. Our pet shelter has been in use all 

month, housing several of families pets (along with a stray black and white kitten that 

has made its home in the backyard, if anyone is interested in adopting , let us know!) 

We have also served several clients that were in quarantine needing safety and placed 

them in a hotel. 

Evening staff Mary Strong and Tania Fuentes held a Friday 

evening healing art group for the adults and a movie night for the 

kids with treats and staging of a movie theatre! It was a great hit, 

and plans are to continue this monthly. 

Safe House residents were able to prepare an amazing 

Thanksgiving dinner, with sopapilla cheesecake. The remainder of 

the holiday weekend was spent decorating the Safe House for Christmas. It looks so 

cheery and festive. We want to thank the Amarillo community for all of the Christmas 

donations. 

 

 

 

 

 

(Continued on page 4) 
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This semester we have had 3 amazing BSW/MSW interns that have been so needed. We 

want to give a huge shout out to Cyntia Ramirez, Kaitlynn Smith, and Leigh Felder. 

Thank you for sharing your time with us during the most challenging time to do an 

internship. Each of you has shown great commitment and dedication to the people we 

serve. Our housing programs have been super busy! We have been seeing a bigger turn 

out for support group, which we offer in-person and virtually when safe. We have found 

this eliminates some of the barriers to attendance, such as transportation or childcare. 

Our intern Cyntia has translated for our Spanish speakers during these groups. We are 

grateful for funding to provide transitional housing to our clients, 

and the ability to “meet them where they are at” during these scary 

times. For the main part, we are meeting with clients virtually, but 

there are some that really need that in-person engagement and 

support as they gain independence. Each family was given all the 

fixings for a Thanksgiving dinner along with trees and decorations 

for their new homes. Jacki Welch and Adam Aguayo were very 

busy being Santa’s elves, making sure that everyone had these 

supplies the week of Thanksgiving. Funding has allowed us to 

purchase a bike for transportation, art supplies for self-care, pay 

for childcare, provide emergency food, and so many other things 

clients need when starting life over.  

We want to give a big THANK YOU to Juanita Hall, 

an amazing donor to the Safe House and the housing 

programs. She has made sure that everyone moving 

into their own place has a microwave, toaster oven, 

cleaning supplies, etc.  She has also made sure that 

every child that comes to the Safe House receives a 

handmade blanket of their own, along with other 

supplies. Juanita has had a great influence on the lives of so many clients. 

(Continued from page 3) 
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Stories of Survival : Transitional 

Housing 

The Transitional Housing program has seen 

continued success and kept very busy these past few 

weeks.  The pandemic has challenged the team to 

find creative ways to communicate and support 

clients. The weekly support group has gone virtual 

and has grown in attendance.  We have started to 

incorporate healing art in our support groups and clients really enjoy it. A Window 

Between Worlds works with domestic abuse providers across the country in 

facilitating healing arts curriculum. These workshops provide a unique “Window of 

Time”  for clients; a safe, non-judgmental environment where they can authentically 

express themselves in new ways. 

We have been able to add new survivors and families to our housing programs. One 

survivor is a mother of two who came from a partner agency. She was with her 

abuser for years before she was sentenced to prison. She said, “prison was the only 

way I was able to get away from him without losing my life.” Now she is able to have 

a place of her own to call home after being unstably housed for 10 years and now has 

several years of sobriety. She has been able to rebuild a relationship with her 

children. They now stay with her in her new home 

along with their pet dogs. 

In midst of this pandemic, clients have been able to 

work through these hard times and obtain some major 

successes. One survivor gave birth to her second child 

just last month! She has been able to get connected 

with our H.O.P.E.S program where she gets support in being a single parent of two. 
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(Continued from page 5) 

She grew up in foster care and says having a home of her own and being present 

for her children are the most important things to her. She had never had a home of 

her own. She finally feels like she has the freedom to make decisions now, instead 

of having to do what others tell her to do. 

Another mother of two in our program has been able to address her healing and 

mental health. She’s always been a go-getter who never struggled with finding 

work or doing tangible things. She has always struggled with trying to find time for 

herself. With the security of having her own home, she has made time to get 

counseling at Family Support Services and seek treatment for her depression and 

anxiety. 

There are several clients who are preparing to graduate 

from our program soon. One particular individual has 

been able to obtain financial stability of her own by 

finding a full-time job which she enjoys and has even 

been able to save money to go toward purchasing 

herself a vehicle in the near future. Having a safe home 

for both herself and her children has allowed her to develop greater confidence, 

emotionally and financially. 

Introducing the Change Committee 

The Change Committee was developed at the end of last month with the 

intention of bringing staff from different divisions together. The year 2020 has 

been difficult, especially for our agency, and with 

the new building and the new year in sight, we 

are hoping to use this momentum to boost 

morale and create meaningful relationships 

within our agency. The committee hopes to 

provide self-care opportunities and fun ways to 

engage with each other on a monthly basis. The 
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committee is always open to ideas and ways to bring everyone together! If there is 

an opportunity you would like to share or if there are any questions you have 

about the committee, please reach out to Jim Womack, Hannah Finkenbinder, 

Jennifer Potter, Cyntia Ramirez, Mary Strong, or Estefania Chavira!  

(Continued on page 8) 

C.S. Lewis said, “No one ever told me that grief 

felt so like fear.” Grief is complicated. It’s 

weird. It is something we can't just shake off or 

get over. It comes in waves and will catch you 

off-guard and knock you off your feet. For 

example, one individual stated that said grief 

hit her unexpectedly in the cereal aisle at the 

grocery store when she wasn’t sure how much cereal to purchase with a smaller 

family size. For some, they get hit with that wave when their lost loved one’s 

birthday or a special holiday comes around. 

With us being in the holiday season, we may dread or fear the holiday as we 

anticipate this time without someone we’ve lost. The loss can be to death, but it 

can also be a breakup, lost friendship, loss to addiction, or loss to cognitive demise 

like dementia. If you feel anxious fearful of the holidays, here are some ideas to 

help you in coping: 

Be intentional...having no plan will leave you feeling caught off-guard and that can 

easily trigger some anxiety. 

Having family gatherings after a loved one is gone can be difficult, particularly the 

first year. If you have an anticipation about gathering, ask yourself: Is this 

something I want to do or something feel obligated to do? If I feel it’s necessary 

Behavioral Health & Wellness  
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(Continued from page 7) 

that I participate, how can I plan ahead for self-care following the event? If it gets to 

be too much, what will be the exit strategy? 

Set aside some time to grieve– even if you have to put it on your calendar. Holding it 

in allows the grief to simmer like a volcano and it may explode when you least 

expect/want it to.  

If you feel overcome with grief, give yourself grace. Hurting over the loss of someone 

means that you had the capacity to love another. 

What’s important and what can you let go of? Not putting too much on your plate 

and taking time to enjoy some of your favorite activities or hobbies will help keep 

your brain in a better place. Who are the people in your tribe that give you 

acceptance and grace? Now would be a good time to spend with those individuals, 

even if it’s by phone, Face Time, or by an old fashioned letter! 

This year has been especially trying for us all. Be kind to one another, including 

yourself. 

“Tears shed for another person are not a sign of weakness. They are a sign of a pure 

heart.” - Jose N. Harris 



Education & Prevention 
Corner  
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(Continued on page 10) 

The Prevention team’s latest virtual series are all live 

on YOUTUBE. Sabina Farmer created a short series 

on healthy relationships geared toward teens and 

young adults. Joshua Bonnett created a short series 

discussing the different benefits of music in our lives. 

Teddy Larios created a series on drug and alcohol 

prevention geared toward middle and high schoolers.  

Below are all the links to their playlists below. If anyone is interested in the actual 

files, please let Monica know. 

Social life with Sabina: 

https://www.youtube.com/watch?v=kVa4wWPHnfs&list=PLiaq2eeDhShJaHS5-

0Zq4kmgsF_4ZY2RD  

Musical Medicine with Joshua: 

https://www.youtube.com/watch?

v=JpAMaUm8rE0&list=PLiaq2eeDhShItlrfNnxtkGVbhNo87ejeU  

The Aware 806 with Teddy: 

https://www.youtube.com/watch?

v=VEzx7lYpcgU&list=PLiaq2eeDhShLOst2ax4Bz_vBHwRDq98J5  

On November 7th, Monica Balderas presented at the Unleashing Possibilities 

conference, a conference for Moms. She presented a workshop on The Five Love 

Languages. Three SFP families were in attendance as well as many H.O.P.E.S  

https://www.youtube.com/watch?v=kVa4wWPHnfs&list=PLiaq2eeDhShJaHS5-0Zq4kmgsF_4ZY2RD
https://www.youtube.com/watch?v=kVa4wWPHnfs&list=PLiaq2eeDhShJaHS5-0Zq4kmgsF_4ZY2RD
https://www.youtube.com/watch?v=JpAMaUm8rE0&list=PLiaq2eeDhShItlrfNnxtkGVbhNo87ejeU
https://www.youtube.com/watch?v=JpAMaUm8rE0&list=PLiaq2eeDhShItlrfNnxtkGVbhNo87ejeU
https://www.youtube.com/watch?v=VEzx7lYpcgU&list=PLiaq2eeDhShLOst2ax4Bz_vBHwRDq98J5
https://www.youtube.com/watch?v=VEzx7lYpcgU&list=PLiaq2eeDhShLOst2ax4Bz_vBHwRDq98J5


(Continued from page 9) 
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families. Alle Perez was one of the main speakers and presented on growth mindset 

and resilience. The conference provided opportunities for moms to connect and 

participate in empowering lessons for positive parenting and self-care...all things 

needed now more than ever! 

Sabina is working with the Girl Scouts this month to provide bullying presentations 

at various campuses including Bowie, Austin, and Crockett. 

Teddy partnered with the Bowie 6th grade campus to provide a day of onsite Drug 

and Alcohol presentations. 

 

Lots to be thankful for this month: 

The Prevention team was able to find a working fridge for an SFP 

family in need! 

Valleyview Church of the Nazarene donated 29 Thanksgiving 

meals, Ortega’s Lawn Care Service donated 3 meals, Randy Padilla 

and Ernest Bohnstedt donated 2 turkeys with rolls, and Deanna 

Doran donated additional sides. H.O.P.E.S helped a total of 34 

families with meals. 

The Freedom in the 806 Coalition received a donation of more than $1,600 dollars! 

Jori Guel of Dalhart, Texas learned about the dangers of human trafficking through 

social media and reached out to Ashley Knowles, the coordinator of the Freedom in 

the 806 Coalition, to learn how she could become involved and help the movement. 

Alongside being a new coalition member and volunteer, she raised $1,600 for the 

coalition. Jori said, “ when I first heard about human trafficking and learned the 

dangers of it, I knew that sharing hashtags was not enough. I had to do  something.” 

We are thankful for the passionate members of our coalition against human 

trafficking! 



Veterans Resource Center  

The VRC received a generous donation from the Canyon 

Intermediate PTA along with the Canyon Student Council. 

The donation included toilet paper, paper towels, assorted 

hygiene items, cleaning supplies, face towels, and hand 

sanitizer for the many veterans that are assisted on a weekly 

basis. Thank you for this generous gift!  

The staff at the VRC provided a Thanksgiving meal to a small group of veterans the 

Wednesday prior to the holiday. The luncheon took place at the temporary home of 

the Veterans Resource Center inside the Guyon Saunders Center. There was so 

much food that the VRC team 

was able to share their bounty 

with the staff of the Guyon 

Saunders Resource Center. 
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A Story for H.O.P.E.S 

We have a mom that has successfully transitioned out of the  

Safe House into her own apartment, started counseling 

services, and found a job she really enjoys. She had a difficult 

start working on the transition to the Safe House, but 

overcame the challenges while learning to advocate for 

herself in a healthy way. She continued to face obstacles, car 

broke down, challenges in finding childcare, and getting her apartment set up—but 

never gave up. She continued to celebrate life with her children while showing 

resilience in the many challenges she has faced. 

(Continued on page 10) 
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Our Mission is "to empower individuals and families through 

comprehensive advocacy, education, and intervention 

services."   

Fulfilling our Mission will help us reach our vision of "a 

community where individuals and families are healthy, stable, 

and violence-free."  

Our Core Values 

• Empowerment of families and individuals for success. 

• Nurturing environment for staff and clients. 

• Service to the community, clients and staff. 

• Respect for the dignity and confidentiality of all individuals. 

• Sound fiscal management   
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